
Roadmap
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Dec Jan Jan Feb Feb Feb Feb Mar Apr May June July

Component 
updates  
for increasing 
Security 
Scalability 
and Performance

Adding syslog  
as log appender

Swagger introduction 
for API documentation

Sensitive info  
data protection

Bull different 
Timezone 
Management on 
same campaign

Custom 
Dashboard 
Widget for 
All channels

Stop rec. 
on transfer 
for 
WebRTC bar

Agent 
Presence 
on 
Unified 
Agent 
Desktop 
Interface

Multiple Numbers 
Management 
on Bull campaigns

SAML SSO with DUO

Active Directory 
LDAP SSO

Quality Assurance: add 
the possibility to create 
a custom form for QA 
with enhanced JScripty

Data Base Partitioning 
& Retention for Report 
Optimisation

Cross-Platform 
WebRTC phone  
bar release

Instagram 
integration

HA + DR 
concurrent 
support

Adding Debian 
support

Adding Asterisk 
18 support

Adding PjSIP 
support


