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Chat 

Gestione Contatti

JScripty

Designer grafico IVR

Whisper e Barge-in

API

JOURNEY-GOLDJOURNEY-GOLD

SMS

Mail 

Fax 

Open Channel

Dialer Predittivo

Chiamate Voce

Registrazione chiamate

Statistiche e Report
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DASHBOARDS

CHAT

E-MAIL

AGENTS STATUS

INBOUND CALLS

OUTBOUND CALLS

TODAY’S RECEIVED TODAY’S SENT

TOTAL UNREADLAST RECEIVED
ELAPSED TIME
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NO 
ANSWER

CONNECTED

CONNECTED

START MENU

1

2

SUPPORT
QUEUE

SALES
QUEUE

PLAYBACK

ON PREMISE

CLOUDLIFETIME

FOR RENT


